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1 – PURPOSE

The purpose of the loyalty programme offered by SARL Camping Ostrea is to build customer loyalty and is governed by the present general 
conditions. The programme enables Customers to accumulate points and benefit from the discounts described below, following their stays at the 
Camping OSTREA establishment located ROUTE DES HUITRES 17550 DOLUS D'OLERON via the reservation site www.camping-ostrea.com, with the 
exception of year-round plot rentals by resident owners. This Loyalty Programme is exclusive of any other loyalty programme, and therefore cannot 
be combined with the use of any other loyalty programme for any stay within the establishment. Camping OSTREA may inform the Customer 
regularly by email, if the Customer has provided a valid email address. The Customer may choose to subscribe or unsubscribe to this notification, 
within their Customer Account accessible on the site via ‘My Account’.

2 - MEMBERSHIP CONDITIONS

Membership of the loyalty programme is free and open to any natural person over the age of 18 who requests it and has the legal capacity to enter 
into a contract. Membership of the programme is free of charge: 
- By activating it on the www.camping-ostrea.com website after creating a customer account
- By email to contact@camping-ostrea.com
- By telephone on 05 46 47 62 36

Only accommodation and options sold by Camping OSTREA allow points to be accumulated. Tour Operators, Online Travel Agencies, Works 
Councils and long-term residents are therefore excluded from the loyalty program. Subscription to the program entails acceptance of communica-
tions related to the operation and services offered by the program. If a Customer who does not comply with these conditions registers for the 
Loyalty Program, Camping OSTREA will be free to terminate the registration of this Customer, for non-compliance with the T&Cs, in accordance 
with the Article "End of the Loyalty Program". The Customer must keep their information up to date for the entire duration of their registration for 
the Loyalty Program. Any error by the Customer in this regard, or failure to update the information, as well as their consequences, will be the 
responsibility of the Customer.

3 – PERSONAL ACCOUNT
The loyalty account is accessible on the “my benefits” tab of the Customer’s personal account: “My Account”, accessible on the website www.cam-
ping-ostrea.com. The Customer will be responsible for choosing the username and password for their Personal Account, and for ensuring that they 
are sufficiently
secure, in accordance with good security practices. The Customer must ensure that the username and password for their Personal Account are 
kept confidential. Camping OSTREA will not be liable in the event of unauthorized access by a third party to the Personal Account, in the event
of a brute force attack due to an insufficiently secure username or password. No compensation may be requested
by the Customer in this regard.

4 – ACCUMULATION AND VALIDITY OF POINTS

To collect Loyalty Program points, the Customer must make their reservation online after creating their personal account. Failing this, the points 
cannot be credited to the Customer's Personal Account and will be irretrievably lost. The points accumulated are linked
to a single email address and the associated customer account and can only be applied to accommodation or a location during a stay. No
complaints will be accepted in this regard, which the Customer accepts.
The reservation must be, cumulatively:
- Eligible for the Loyalty Program,
- Reserved in the name of the Customer,
- Made by the Customer, in person.
The points accumulated on a Customer's Personal Account cannot be transferred to the Personal Account of another Customer. The points
accumulated cannot be used as a means of payment and therefore have no monetary value. They cannot be transformed into money,
or returned in the form of money. The accumulated Points are valid for 1 year, expiring at the end of the year.
The following reservations are eligible for the Loyalty Program:
- Direct reservations via the official website of the Establishment,
- Direct reservations made by telephone or email,
This list is exhaustive.
Failing this, no points will be accumulated by the Customer.
The following reservations are expressly excluded from the Loyalty Program:
- Reservations made with a reseller, tour operator or online travel agency (e.g. Expedia.com, Booking.com, etc.).
- Reservations made as part of a group reservation or the Customer does not pay for their room directly.
- Amounts spent for payment of the annual rent by a resident owner
- Certain promotional rates, for which the Customer will be informed in advance.

05.46.47.62.36

contact@camping-ostrea.com

www.camping-ostrea.com 

Camping Ostrea

Route des Huîtres 

17550 Dolus-d’Oléron 

SARL au capital de 30 000€

SIREN 919 728 618

RCS de Bordeaux



5 – EARNING POINTS

Points are accumulated as follows, for all bookings eligible for the Loyalty Program: €10 spent = 1 point based on the rental amount excluding tax, 
excluding tourist tax, excluding administration fees and excluding supplements and options. These methods of calculating points may be modified 
at any time by Camping OSTREA, without the Customer being able to object. On any expenditure of an amount in euros, a downward rounding will 
be carried out. No upward rounding will be carried out. In the event of cancellation or reimbursement (in whole or in part) of an eligible booking, 
no points will be accumulated for the Customer's expenditure cancelled or reimbursed.
Points appear on the Customer's Personal Account no later than seven (7) days from the end of the stay. The Customer can consult their points 
balance on their Personal Account.
Points accumulated for the purchase of a stay may be used for a future stay, in no case for an extension of the stay that allowed the accumulation 
of points.
Certain expenses, within the Establishments, are expressly excluded from the Loyalty Program:
– Supplements and options.
– Tourist taxes.
– Expenses made at the shop or at reception.
– Additional expenses made as part of a reservation excluded from the Loyalty Program.

6 – VALUE OF DISCOUNT LEVELS
1st level        from 15 to 50 points accumulated
- 10% discount on any stay of at least 2 nights in the low season (except July and August)

2nd level               from 51 to 200 points accumulated
- 10% discount on any stay of at least 2 nights in the low season
- 8% discount on any stay of 7 nights in July

3rd level   from 201 to 400 points accumulated
- 15% discount on any stay of at least 2 nights in the low season
- 8% discount on any stay of 7 nights in July and the rental of sheets is FREE

4th level    V     More than 400 points
- 20% discount on any stay of at least 2 nights in the low season and the rental of sheets and towels is FREE for a stay of 7 nights
- 10% discount on any 7-night stay in July and the rental of sheets and towels is FREE
- 5% discount on any 7-night stay in August and the rental of sheets and towels is FREE

These discounts can be modified at any time by Camping OSTREA, without the Customer being able to object.

7 – ACTIVATION OF THE DISCOUNT

To activate their discount, the Customer must have accumulated a sufficient number of points to access the different discount levels. The discount 
will be automatically applied for any reservation made by the customer's personal account during their next reservation.

8 – END OF THE LOYALTY PROGRAM

In the event of non-compliance with one of the obligations of the General Terms and Conditions by the Customer, Camping OSTREA will be free, 
immediately and unilaterally, without notice,
without compensation and without incurring any liability, to:
- Suspend the Customer's registration in the Loyalty Program,
- Terminate the Customer's registration in the Loyalty Program,
- Delete the points accumulated by the Customer under the Loyalty Program,
- Blacklist the Customer, to prohibit any future re-registration of the Customer in the Loyalty Program.
In the absence of use of the Loyalty Program by the Customer for a period of 1 year, expiring at the end of the year, Camping OSTREA may
unilaterally terminate the Customer's membership in the Loyalty Program, without notice, without compensation and without incurring any 
liability.
The Customer will also be free to unsubscribe from the Loyalty Program at any time, via the tool provided for this purpose in their Personal 
Account, or by contacting Camping OSTREA at the address given in the T&Cs.
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Camping OSTREA will also be free to terminate the Loyalty Program, at any time, unilaterally, and without
compensation, without incurring any liability. In this case, three (3) months' notice will be given to the Customer by email, who must then
use his points before the end of the notice period. Failing this, they will be irretrievably lost on the end date of the Loyalty Program.
In the event of the Customer's registration being terminated in the Loyalty Program, or the Loyalty Program being terminated, for any reason 
whatsoever, all
points accumulated by the Customer will be irretrievably lost, as of the end date of registration. The Customer will not be able to recover points not 
used prior to this date, in any way whatsoever, nor request any compensation.

9- ABUSIVE USE
Abusive or fraudulent use of accumulated points, false registration information, or inappropriate behavior towards the Establishment's staff or the 
Loyalty Program manager may result in the implementation of the Article "End of the Loyalty Program" by Camping OSTREA. 

10-UPDATING THE CG
Camping OSTREA is free to modify the CG of the Loyalty Program at any time, in any way whatsoever. The Customer will be notified by email, to the 
address provided by the Customer. The Customer must accept the modified CG the next time they log in to their "my account" space. Camping 
OSTREA is in particular free to modify the methods of calculating points and the rewards offered.

11- CONTACT
The customer service of Camping OSTREA can be reached as follows:
- By email: contact@camping-ostrea.com
- By telephone: 05 46 47 62 36
- By mail: Camping OSTREA – Route des Huitres 17550 DOLUS D’OLERON
Camping OSTREA will respond to any request as soon as possible.

12- LIABILITY
The obligations of Camping OSTREA under these terms are only undertaken as an obligation of means.
Camping OSTREA will not be liable for any direct or indirect damages related to a malfunction of any element of the Loyalty Program for any reason 
whatsoever.
This limitation of liability concerns all types of indirect damages, including but not limited to, operating losses, loss of turnover, loss of orders, loss 
of earnings, loss of data or other information, loss of customers, loss of expected savings, damage to image and reputation, loss of opportunity.
Camping OSTREA will make its best efforts to ensure that the points accumulated are credited to the Personal Account as soon as possible.
In the event of non-compliance with its obligations under the T&Cs by the Customer, or in the event of behavior that harms the interests of 
Camping OSTREA, Camping OSTREA will be free to hold the Customer liable and implement the Article "End of the Loyalty Program".

13- PERSONAL DATA
Within the framework of these T&Cs and the Loyalty Program, personal data relating to the Customer may be collected by Camping OSTREA and be 
subject to automatic processing.
Camping OSTREA undertakes to comply with its obligations under the applicable legislation regarding personal data.

14- DISPUTES AND APPLICABLE LAW
The T&Cs are subject to French law, regardless of the Customer's place of residence.
The T&Cs are written in French, and the French version will prevail even if translated into another language.
Any dispute relating to the execution or interpretation of these T&Cs, not resolved amicably between the Parties, will be submitted to the compe-
tent court, including in the case of summary proceedings, a call for guarantees or a plurality of defendants, and regardless of the Customer's 
country of origin.
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